Reopening an Adoption Assistance Agreement Ended in Error

Note: Assignment to the case is needed in order to reopen an Agreement.

Note: The reopen function described in this guide applies to both Adoption Assistance and Private
Adoption Assistance Agreements.

Introduction

An Adoption Assistance Agreement can be reopened when the agreement is ended in error and
associated service closed. The reopen function opens the agreement, service, and amendment (if
applicable) with the same information; no information is changed in this process. An Amended
Agreement will only be reopened if one was open at the time the agreement was terminated.

Related User Guides
Adoption Assistance Amended Agreement

Reopening the Agreement and Service

1. Locate the closed Adoption Assistance Agreement on the case outliner. Click the hyperlink to
launch the agreement.
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https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/agreements-notices/adoption-assistance-amended-agreement.pdf

2. On the Adoption Assistance Agreement page, select ‘Reopen Agreement’ from the Options
drop-down and click Go to open the Reopen Agreement History page.

—Agreement Information
Case Participant: Bean, Coffes (10005458 Date of Agreement: IEIE«-'UHZUH.
Estimated End Date: |1 002021

Agreement Type: Adoption Assistance Agreement
Private Adoption Type: I County vl Agreement Amount: |51,US?.UU

Adoption Subsidy Type: I MA w/=zubsidy amuunt;l

Applicable Exceptions:
™ Age(10+) ™ child at High Risk

Provider Name: Java, Jamie (8051252}

™ Memberofa Winority Group - Sibling Group (3+ Placed Together)

-

County: | State

r— Adoption Assistance Payee
Payee Name Type: | Parent 1

LI Payee Name: Jamie Java

— Supplemental Rate
Supplemental Rate: $552.00

CAMNS Effective Date: 08/02/2014 Supplemental Points: 69

— Payment Information
Basic: $410.00 Supplemental: S552.00 [F Exceptional: |$125.00

Exceptional Pavement Justification:

o
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3. The Reopen Agreement History page displays any previous reopening of the agreement. Click
Insert to add a new row. The Agreement End Date, Date Closed, and Reason Closed will
automatically prefill from the last agreement ending. Click Save.
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Child: Bean, Coffee (10005455} Service Provider: Java, Jamie (8051252}

— Reopen Agreement History
Agreement End Date Date Closed Reason Closed Reopened By Date Opened
05/30/2014 08/03/2014 Agreement Terminated
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4. The following message will then display: “Saving this page will reopen the agreement, service,
and amendment if one was open at the time of agreement closure. Do you wish to continue?”
Clicking Yes automatically reopens the Agreement, Service, and Amendment (if applicable),
closes the message, and refreshes the Reopen Agreement History page.
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5. The name of the worker reopening the agreement prefills under Reopened By and today’s date
under Date Opened. Click Close to return to the desktop.
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’7Child: Bean, Coffee (10005458} Service Provider: Java, Jamie (8051252}
— Reopen Agreement History
Agreement End Date Date Closed Reason Closed Reopenead By Diate Opened
05/30/2014 06/03/2014 Agreement Terminated Bee, Worker 08/03/2014

6. To view changes, refresh the desktop. The agreement and service (and Amendment if applicable)
are now open.
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